
L’eccellenza nell'accoglienza: i 

casi Bulgari Hotels & Resort e 

Onirikos 

Milano, Bulgari Hotels & Resorts 
giovedì 13 marzo 2014  



il Club delle Teste Pensanti è un think tank turistico 

fondato da Roberto Gentile nel 2010  

• la community di riferimento è formata da top manager, 

imprenditori e opinion maker  dell’industria turistica 
• tutti gli attori della filiera sono rappresentati: compagnie  

aeree, GDS, catene alberghiere, tour operator, network, 

OLTA, oltre ad associazioni di categoria e università 
• la community è a numero chiuso, vi si accede solo per 

cooptazione e ha una duplice collocazione, a Milano e, dal 
2012, a Roma 

• i membri attivi sono, a marzo 2014, 52 a Milano e 46 a 

Roma; da luglio 2010 sono stati organizzati 42 Focus on... 

con oltre  850 partecipanti e più di 100 speaker 



le Teste Pensanti  di oggi 
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Alberto Amico, Viaggiando  

Antonella Ferrari, Gattinoni Mondo di Vacanze 

Arny Aiolfi, Club Med 

Christian Kergal, Atout France 

Edoardo Quaglia, PayPal 

Fabio Landini, Press Tours 

Flavia Franceschini, Astoi 

Flavio Ghiringhelli, HRS Hotel Reservation Service 

Francesco Rusconi, Rusconi Viaggi 

Frederic Naar, Naar T.O. 

Gianni Bianchi, dViaggi 

Gianpaolo Romano, CartOrange 

Gianpaolo Vairo, Welcome Travel 

Giovanna Muscetti, Destinazione Valtellina 
 

Luca Adami, XML Travelgate 

Luigi Maderna, Fiavet Lombardia 

Luigi Porro, miavacanza 

Manuela Marazzini, Le Marmotte 

Marco Cisini, Kuoni Best Tours 

Mario Mazzei, Uvet 

Massimo Caravita, Marsupio Group 

Massimo Zanon, i Grandi Viaggi 

Michele Diamantini, Interhome 

Paolo Locatelli, Trenitalia 

Roberto Natali, Welcome Travel 

Roberto Lavarini, IULM 

Simone Cassanmagnago, Valtellina Turismo 

Silvia Desideri, Accor 

Stefano Bajona, Onirikos 

Tiziano Ragni, Costa Crociere 

Tommaso Vincenzetti, Amadeus 

Umberto Solimeno, Air Canada 



le Teste Pensanti  di oggi 



gli speaker di oggi 

Stefano Bajona 

presidente 
Onirikos Your Private Lounge 
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Attilio Marro 

Director of Operations  
Bulgari Hotels & Resorts  



 
 
 



In 2001 Bulgari and Marriott announced the creation of a Joint 
Venture to design and manage, with the guidance of 

Marriott’s Luxury Hospitality Division, The Ritz Carlton Hotel 
Company, an exclusive collection of properties:  

Bulgari Hotels and Resorts. 
 

May 2004, the first hotel opens in Milano. 
 

To consistently instil its glamour and magnificent Italian jeweler 
tradition into the projects, Bulgari chose to design them with 
Antonio Citterio, Patricia Viel and Partners, as they share the 

same passion for precious materials, pure design and 
obsessive care for details. 

 

 
Chi è BHR INTRODUCTION 



Bulgari Hotels & Resorts is the leading luxury hospitality collection in the world. 
 
Comprised of a few, selected properties, 
in major cosmopolitan cities and luxury resorts destinations, its aim is to convey 
the excitement of the Bulgari brand, it’s timeless glamour and its heritage of 
magnificent Italian jeweller.  
 
Each shall make a strong reference to the local culture, yet be designed with 
an Italian contemporary luxury feel, enriched by rare and lavish materials.  
 
Bulgari Hotels & Resorts is committed to sustainable luxury, respecting the 
surrounding environment as well as human resources. 
 
The guest’s experience will be made flawless by an innovative luxury service 
concept, informal yet impeccable. 
 
The Italian Bar and Restaurant, complemented by a local food experience in 
resorts, and by exclusive function spaces, wants to become the city most 
coveted meeting point for the local high society.  

VISION 



 

 
HERITAGE 

The history of Bulgari is 
distinguished by the 
magnificance of large, 
exceptionally rare gems, by 
the ability to harmonize the 
classical with the 
contemporary, and by an 
unmistakable creative 
sensibility that transcends 
time and passing trends. 







On a private street between Via 
Montenapoleone, Via della Spiga, La 
Scala and the Accademia di Brera, in a 
tastefully renovated 18th-century 
Milanese palazzo is the Bulgari Hotel 
Milan, situated in the cultural and 
commercial heart of a city that, behind 
its austere façades, hides delightful and 
unexpected courtyards and green 
spaces.  
 
One such space is the Bulgari Hotel’s 
4,000-square-meter private garden, a 
natural extension of the nearby 
Botanical Garden, a restorative oasis of 
serenity and relaxation in the midst of 
Milan’s busy pace. 

OVERVIEW 



The 58 rooms of the Bulgari Hotel Milan, 
which include 11 suites, are all 
extraordinarily luminous, thanks to ample 
windows looking out onto the beautiful 
garden or an exclusive Milanese 
courtyard, thus offering guests an 
unexpected sense of tranquillity in the 
centre of Milan.  
 
The furnishings and décor create a 
refined yet welcoming atmosphere, an 
expression of the constant attention to 
detail for which Bulgari is famous.  
 
Precious materials like teak and oak give 
each room and suite a feeling of 
warmth and intimacy.��� 

ROOMS AND SUITES 



The simple yet luxurious space of the 
Bulgari Hotel Milan restaurant is the ideal 
backdrop for a voluptuous gastronomic 
journey into the aromas and flavours of 
Chef Andrea Ferrero’s cuisine: a creative 
reinterpretation of the Italian tradition, 
characterized by harmonies and 
contrasts, aesthetic research of colours 
and volumes.  
 
A generous oval bar in black resin 
dominates this simple and elegant room, 
set against a spectacular glass wall that 
opens onto the serene luminosity of the 
private garden.  

BAR AND RESTAURANT 



A refuge for the body and the spirit, in a 
harmonious atmosphere that fosters the 
quest for balance, the Bulgari Hotel 
Milan Spa offers all the rituals of 
contemporary wellness in a setting at 
once sumptuous and elegant.  
 
Five private rooms are outfitted for 
personalized treatments.  
 
The Fitness Center is outfitted with 
technologically advanced equipment 
that ensures healthy and effective 
exercising.  

SPA AND FITNESS 





The Bulgari Resort is located in one of the 
most exclusive destinations in the world, 
a veritable emblem of the tropical 
exoticism of the Orient, combining the 
breathtaking beauty of unspoiled nature 
with a sophisticated contemporary 
design born from the encounter 
between traditional Balinese forms and 
high Italian style.  
 
The quality of the services along with the 
views of the Indian Ocean offered by its 
magnificent position, 150 meters over 
the sea, are the perfect introduction to 
the second luxury property from Bulgari 
Hotels & Resorts. 

OVERVIEW 



The Resort consists of 59 villas with ocean 
views, and together they represent a 
contemporary interpretation of a 
synthesis of Italian design and traditional 
Balinese style.  
 
Designed by the architectural studio of 
Antonio Citterio and Partners, the interior 
walls are made of hand-cut volcanic 
stone and palimanan, while the window 
and door frames feature the 
sophisticated nuances of bangkiray, a 
Javanese mahogany.  
 
The refined fabrics that adorn the rooms 
are designed and woven locally in 
collaboration with a team of Balinese 
artists and designers. 

VILLAS 



. Il Ristorante features an open-air bale style 
structure and pays homage to traditional 
Italian cuisine in an elegantly suggestive 
atmosphere suffused with soft light.  
 
Sophisticated and comfortable, Il Bar 
opens into a terrace that overlooks a 
stretch of the island’s spectacular cliffs, 
offering enchanting views of the ocean 
and the Balinese sunset.  

BAR AND RESTAURANT 



With its extraordinary position at the 
edge of a cliff and its elegant yet 
informal atmosphere, distinguished by a 
magnificently illuminated ceiling and 
traditional woven lamps, the Sangkar 
Restaurant offers a menu of international 
specialties, creatively combining typical 
Indonesian dishes with contemporary 
culinary techniques.  
 
Throughout the day, guests can enjoy 
dishes such as tamarind chicken breast 
or bamboo shoot and vegetable curry 
with turmeric-scented rice. 

SANGKAR RESTAURANT 



SPA AND FITNESS 

The Spa’s menu is designed to offer a 
series of complete treatments that 
integrate Asian and European 
approaches: the ayurvedic Balinese 
ritual, facial treatments, body wraps and 
massages, all at the ocean’s edge. 
 
The Fitness Center is equipped with 
technologically advanced equipment 
that ensures a healthy and effective 
approach to exercise.  





The new Bulgari Hotel in London is set in 
the heart of Knightsbridge, the city’s 
most prestigious neighbourhood.  
 
It is a perfect expression of the Bulgari 
aesthetic of timeless glamour. Innovative 
artistry and a lavish use of precious 
marble and silver blend harmoniously, 
exuding an understated elegance.  
 
The quality of the service, magnificent 
elements such as the spa, pool and 
private screening room, and the 
distinguished location beside Harrods 
and Hyde Park all contribute to an 
uncompromising sense of excellence 

OVERVIEW 



The 85 luminous rooms and suites at the 
Bulgari Hotel & Residences are beautifully 
spacious; they are, in fact, the largest in 
London. Many look over Hyde Park and 
Knightsbridge and each is an oasis of 
comfort and sleek luxury.  
 
Every element demonstrates Bulgari’s 
famous attention to detail. Exquisite 
marbles, fine woods and unique detailing 
blend English style with Italian heritage. 
Many furnishings are exclusive to Bulgari, 
creating a unique intimate feel.  
 
The large bathrooms feature freestanding 
baths and showers in exquisite Marquina 
marble and white glass.  

ROOMS AND SUITES 



BAR AND RESTAURANT 

Inspired by the craftsmanship of Italian 
silversmithing, Il Bar at the Bulgari Hotel is the 
place to enjoy the Dolce Vita in London.  
 
A grand sweeping staircase leads down to the 
restaurant, beside illuminated metallised fabric 
adorned with illustrations of the historic 
collection of Bulgari jewellery sketches from the 
1920s and ‘30s.  
 
Il Ristorante in sleek mahogany, beautiful fabrics 
and leather, builds anticipation for the fragrant 
Italian cuisine, full of harmonies and contrasts, 
created by Head Chef Robbie Pepin. 



SPA AND FITNESS 

The centerpiece of the spa is the 25m 
swimming pool with columns and 
cabanesques, surrounded by Vicenza 
stone. The vitality pool tiled in gold leaf 
glass mosaics; Turkish baths and ice 
showers; 11 treatment rooms and private 
spa suite. 
 
Under the guidance of James Duigan, 
Bodyism holds a totally different 
conversation when it comes to health, 
happiness and the body. Directed by a 
holistic approach encompassing 
nutrition, supplementation, movement, 
exercise and breathing.  





OVERVIEW GINZA 

Il Ristorante offers a contemporary 
interpretation of the Italian culinary 
tradition, in a sophisticated and at the 
same time informal atmosphere – a temple 
of fine cuisine that privileges the use of 
quality seasonal ingredients both imported 
and local, refined cooking techniques and 
artful creativity.  
 
The experience, innovation and elegance 
of service are combined with aesthetically 
harmonious colours and volumes.  
 
The roof top terrace, the exclusive Bar and 
the Private Dining Rooms complete the 
Bulgari Ginza experience. 



OVERVIEW CAFÉ OMOTESANDO 

Bulgari brings its inimitable style and sense 
of luxury to the city of Tokyo, with a refined 
yet informal café where guests can enjoy 
exclusive specialties from the Italian 
culinary tradition as well as handmade 
chocolates.  
 
The atmosphere of the café is 
characterized by a light and luminous color 
scheme, accentuated by black leather, 
bronze-toned fabrics and teak. 
 
The terrace-garden, furnished with wrought 
iron elements and teak umbrellas, is a 
genuine oasis of silence and serenity in the 
hectic bustle of the city. 



Il Café in Tokyo incorporates “Il 
Cioccolato”, a special shop dedicated 
to fine handmade chocolates that 
tantalize the palate with subtle and 
artful pairings that create a perfect 
balance between sweet and bitter. 
 
A synthesis of pleasure where chocolate 
and its ingredients are combined 
creating a contrast of freshness, warmth 
and harmony on the palate.  
 
The exquisite Bulgari chocolate 
miniatures celebrate the flavors and 
aromas of the Italian tradition. 

IL CIOCCOLATO 



The 11th floor welcomes guests to a 
terrace featuring an Italian-style garden 
and an open-air lounge bar.  
 
The balance created by the rigor of the 
spatial design, the use of materials such as 
natural fiber and wood, and the discreet 
but intense vegetation is the epitome of 
simple, refined contemporary design.  
 
The lounge area is the ideal place for 
“aperitivo” before dinner for two or for 
private cocktail parties for up to 70 guests. 

LA TERRAZZA LOUNGE 



2015 

PIPELINE 

2016 2016 



grazie 

Attilio Marro 

Director of Operations  
Bulgari Hotels & Resorts 

 Attilio.Marro@bulgarihotels.com 



Selling, Designing and Organizing 

Travel Experiences to different 

nationalities guests  

Stefano Bajona 

presidente 
Onirikos Your Private Lounge 



Maturi 
USA 
Canada 
Francia 
Olanda 
Belgio 
Germania 
Svizzera 
U.K. 
Lussemburgo 
Islanda 

Emergenti 
Venezuela 
Brasile 
Perù 
Colombia 
Sud Africa 
Messico 
Russia 
Ucraina 
Australia 
 

Nuovi 
Repubblica Ceca 
Kazaksthan 
Estonia 
Cina 
Hong Kong 
Malesia 
Singapore 
Thailandia 
Filippine 
India 
 

Paesi con i quali Onirikos opera 



•  Modalità di presentazione/vendita 
•  Tipologia servizi 
•  Organizzazione tecnica 

	  

Approccio alla vendita 



Maturi 
Province 
Esperienza 
Relazioni 
 
 
 
 
 
 
 

Emergenti 
Regioni 
Tour 
Accesso 
 
 
 
 
 
 
 

Nuovi 
Italia 
Hotel  
Biglietti 

Modalità di presentazione 



Maturi 
Visite private 
Palazzo Colonna 
 
Relazioni 
Gaja 
Trifolaio 
Contrada 
 
Unique 
Atelier 

Emergenti 
2° time visit 
Villa Doria 
 
Hands on 
Cantina 
Caccia tartufo 
Appartamento 
 
Connection 
Private 

Nuovi 
Must see tour 
Colosseo 
 
Location 
Piemonte 
Cena 
Palio Siena 
 
Shopping 
Brand 

Tipologia Servizi 



Maturi 
Free time 
One location 
Auto noleggio 
 
 
 
 
 
 
 

Emergenti 
Half day 
Poche Location 
Auto on request  
 
 
 
 
 
 
 

Nuovi 
Full Day 
Molte location 
Auto sempre 

Organizzazione Tecnica 



grazie 

Stefano Bajona 

presidente 
Onirikos Your Private Lounge 

stefano.bajona@onirikos.com 



i prossimi 

Volare a FCO: numeri, dati e 
insight dell’hub più importante 

del sud Europa 
Roma, sede Thai, giovedì 27 marzo, ore 17 

Gruppo Uvet e Amadeus: stato 
dell’arte e prospettive 

Milano, sede Gruppo Uvet, giovedì 10 aprile, ore 17 



per contatti 

Roberto Gentile 

335.6419.780  

rgentile@network-news.it 

www.ilclubdelletestepensanti.it 


