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Come la tecnologia ha cambiato il
modo di assemblare e promuovere
| pacchetti turistici, e cosa
succedera in futuro

Halldis Gallery, giovedi 19 marzo 2015
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il Club delle Teste Pensanti € un think tank turistico
fondato da Roberto Gentile nel 2010

vla community di riferimento &€ formata da top manager,
imprenditori e opinion maker dell’ industria turistica
v'tutti gli attori della filiera sono rappresentati: compagnie
aeree, GDS, catene alberghiere, tour operator, network,
OLTA, oltre ad associazioni di categoria e universita

vla community € a numero chiuso, vi si accede solo per
cooptazione € ha una duplice collocazione, a Milano e, dal
2012, a Roma

v'i membri attivi sono, a marzo 2015, 49 a Milano e 47 a
Roma; da luglio 2010 sono stati organizzati 56 Focus on...
con oltre 1.100 partecipanti e 120 speaker
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Adriano Meloni, Sunrise Travel
Alfredo Pezzani, Uvet AmEx
Angelo Ghigliano, Odigeo

Claudio Cristofaro, Contur / Fespit
Corrado Lupo, iGroup / Nuove Vacanze
Cosimo Bruno, MSC Crociere
Cristina Tasselli, Fiera Milano
Davide Prella, consultant

Diego Pedrani, Expedia

Edoardo Quaglia, PayPal
Francesco Rusconi, Rusconi Viaggi
Franco Gattinoni, AINeT

Frederic Naar, Naar T.0.

le Teste Pensanti di oggi

Gianni Bianchi, dViaggi

Gianni Rotondo, Royal Caribbean Intl.
Giuseppe Boscoscuro, past president ASTOI
Loretta Bartolucci, Carlson Wagonlit Travel
Luca Caraffini, Geo Travel Network

Luigi Maderna, Fiavet Lombardia

Magda Antonioli, Universita Bocconi
Marco Ficarra, consultant

Massimo Caravita, Marsupio Group

Pietro Martani, Windows on Europe
Roberto Di Leo, eMinds

Roberto Lavarini, Universita IULM

Roberto Natali, Welcome Travel Group
Sabina Giese, The Leading Hotels of the World
Stefano Bajona, Onirikos

Stefano d’Ayala Valva, AINeT



gli speaker di oggi

Roberto Di Leo
founder & CEO
eMinds

Rodolfo Baggio
docente

al MET Master in Economia del Turismo
Universita Bocconi, Milano




What is eMinds?

* eMinds is an Italian software house founded in 2000 by
Roberto Di Leo, today’s C.E.O.

* A team of IT professionals with a remarkable experience in
IT systems for the SMEs, in the Tourism Industry

* 15 years developing and providing tech services to the
Travel Industry

* Well known and respected: a reliable service provider for
the information management; a technological partner in
delivering customized solutions
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What is eMinds?

* We are acknowledged among the best developers, by GDSs
and DMCs and integrated with 60 suppliers

® More than 40 Tour Operators in Italy, Canada and the U.S.
are customers of eMinds

* TailorMadeTour: eMinds made possible a new way of
conceiving the job of Tour Operators, DMCs and Tourism
Boards
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About our job

We can revolutionize your standard procedures!

* We provide constant support

* We can help you cutting down on costs for personnel
training

®* We can integrate our technology with any kind of supplier
and management software

* We can make the entire process of creation of a quotation
much easier and quicker

zzﬂeminds
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QUANDO L’IT “NON ESISTEVA”
NEL MONDO DEL TURISMO

e ADV

e Telefono e Fax

e Confidenziali

e No Digitalizzazione
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IL PRESENTE
La distribuzione oggi

e ADV
e Network
e B2C
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- IL NUOVO CO-PROTAGONISTA .
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® Discontinuity

O Maturity

® Rapid Development
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NUOVE METODOLOGIE

Continuous Integration
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CONTINUITY .
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USER EXPERIENCE
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grazie

Roberto Di Leo
founder & CEO eMinds
r.dileo@eminds.it
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Rodolfo Baggio
docente al Master in Economia del Turismo
Universita Bocconi, Milano
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World

TOTAL ACTIVE ACTIVE SOCIAL UNIQUE ACTIVE MOBILE
POPULATION INTERNET USERS MEDIA ACCOUNTS  MOBILE USERS SOCIAL ACCOUNTS

7.210 3.010 2.078 3.649 1.685

BILLION BILLION BILLION BILLION BILLION

URBANISATION: 53%  PENETRATION: 42%  PENETRATION: 29%  PENETRATION: 51%  PENETRATION: 23%

SIMON KEMP - @wearesocialsg « JANUARY 2015
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WEB TRAFFIC BY DEVICE

SHARE OF WEB SHARE OF WEB SHARE OF WEB SHARE OF WEB
PAGE VIEWS: PAGE VIEWS: PAGE VIEWS: PAGE VIEWS:
LAPTOPS & DESKTOPS MOBILE PHONES TABLETS OTHER DEVICES

62% 31% 7% 0.1%

YEAR-ON-YEAR: YEAR-ON-YEAR: YEAR-ON-YEAR: YEAR-ON-YEAR:

-13% +39% +17% +18%

SIMON KEMP - @wearesocialsg « JANUARY 2015
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OTAS: ever growing - specialization&cooperation

Mobile: action is here > mobile «only»

e e— e
Search & Meta-search > «ybrid» marketing

>r-——————————————————————
Social media: here to stay > holistic strategy

T
Voice of the people - filter & exploit
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Rodolfo Baggio
docente al Master in Economia del Turismo
Universita Bocconi, Milano
rodolfo.baggio@unibocconi.it




i prossimi F()(1]S™

Gestire eventi in Italia: scenario e
numeri, idee e previsioni (anche
sul Giubileo straordinario)

Roma, Teatro Olimpico, giovedi 26 marzo, ore 17.00
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per contatti

Roberto Gentile
335.6419.780
rgentile@network-news.it

www.ilclubdelletestepensanti.it
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